
HEALTHCARE – SAFETY REIMAGINED
INTEGRATED INTELLIGENCE, SAFER INSTITUTIONS, BETTER HEALTHCARE 

YOUR CHALLENGE
Healthcare providers operate in an ever-
changing environment, where security 
threats and acts of workplace violence are 
a constant reality. Whether it is a disruptive 
patient or an aggravated visitor, hospitals 
must prevent incidents from happening and 
resolve them quickly when they do. 

OUR COMMITMENT
Along with our extensive partner community, Motorola 
Solutions has been serving the Healthcare industry for 
more than 40 years. We understand the responsibility 
that healthcare organizations must meet – to their 
employees, to their patients, and to their families. 
We honor that commitment and we are dedicated 
to helping you provide a best-in-class healthcare 
experience in all of the communities that you serve.

AN END-TO-END SOLUTION
With the industry’s largest year-over-year R&D investment and an aggressive strategy of acquisitions and 
partnerships, Motorola has developed a portfolio of applications, devices, and services that expand the 
capabilities of first responders and other public safety personnel. This technology offers Healthcare providers 
an end-to-end security solution that covers more area with better technology – enabling you to detect threats 
accurately, analyze data quickly, communicate information easily, and respond to incidents decisively.

Detect
A hospital campus or a healthcare clinic is a difficult place 
to keep safe. Threats can come from any direction; but 
there’s no way for officers and staff to cover every angle. 
Giving patients and personnel the protection they need 
requires tools that see what you can’t.  With high-resolution, 
remote camera technology from Motorola Solutions and 
Avigilon, your team can always see what’s happening.
•   License plate recognition – Watch for known threats 

before they enter.
•   Contact tracing – Trace contacts with exposed patients, 

visitors, and personnel to quickly and effectively mitigate 
risk and curb the spread of infection. 

•   Face cover detection – Proactive, real-time monitoring 
for face mask use. Advanced, video-based detection 
technology can detect objects, classify them as human, 
and scan for protective face coverings. Policy violations 
trigger automated alerts.

Analyze
With so many people in one place, it can 
be hard for security officers and medical 
personnel to know what’s really a threat. 
Organizations need a way to sort through 
the data and find the information that 
points to a developing incident. Motorola’s 
self-teaching AI applications help you to 
scan data from video sources – and find 
threats before threats have a chance to 
develop.
•   Focus of Attention and Motion Detection 

capabilities – Scan large and remote 
areas for suspicious activity.

•   Appearance and Identity Search – 
Compare images against databases and 
watch lists for increased awareness.



Communicate
A well-protected campus requires a well-
directed team of professionals, who work 
together to keep patients and visitors safe – 
but team members don’t always have access 
to the same information. High-capacity data 
transmission over handheld devices let you get 
the big picture to everyone, on demand and in 
near-real time.
•   Multimedia Alert Capability – Transmit photos 

and video from cameras anywhere in the 
institution to all officers and staff as needed.

•   Access to real time incident information  
Keep personnel connected as incidents 
unfold, to ensure an agile response. 

Respond
Some incidents can’t be prevented, but getting caught 
flat-footed makes incidents worse. Public safety 
officers and other staff members need an incident 
response solution that notifies emergency agencies 
immediately. and ensures real-time dissemination of 
incident details to on-campus personnel. 
•   Dispatch applications connected to Law 

Enforcement – Provide immediate situational 
awareness for first responders with live video 
streams to local law enforcement during an 
escalated incident. 

•   Cloud-based interoperability with external 
systems – Enables  real-time exchange of voice, 
data, video, messaging, location, and enhanced 
intelligence, for better information as events unfold.

INTEGRATED INTELLIGENCE, SAFER INSTITUTIONS,  
BETTER HEALTHCARE 

Motorola Solutions is committed to helping you provide the best healthcare available, while meeting 
critical security requirements and improving the lives of the staff, visitors and patients in your care. 
We invite you to find out more about our comprehensive communications solution for the healthcare 
industry. Let us build you a robust communications plan that supports both emergency and everyday 
communications – keeping everyone who depends on you safer, healthier, and more secure.
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